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Introduction 

Indonesia is one of the South Asian countries located in the most strategic area off the 

coast of mainland Southeast Asia in the Indian and Pacific oceans. Its islands can be grouped 

into the Greater Sunda Islands of Sumatra (Sumatera), Java (Jawa), the southern extent of 

Borneo (Kalimantan), and Celebes (Sulawesi); the Lesser Sunda Islands (Nusa Tenggara) of 

Bali and a chain of islands that runs eastward through Timor; the Moluccas (Maluku) between 

Celebes and the island of New Guinea; and the western extent of New Guinea (generally known 

as Papua). The capital, Jakarta, is located near the northwestern coast of Java. In the early 21st 

century Indonesia was the most populous country in Southeast Asia and the fourth most 

populous in the world (James F. McDivitt, 2020). Indonesia is an island country that consists 

of 34 provinces with a population of almost 270 million people. Based on this fact, it will not 

be exaggerated to say that this country is growing rapidly in many ways. 

As of 6 June, more than 6,6 million confirmed cases of COVID-19 worldwide, including 

more than 392,802 associated deaths have been reported. The COVID-19 pandemic is much 

more than a health crisis; it is a human crisis in every country in the world claiming many lives 

and threatening the health, social and economic spheres of society. The economic impact of 

COVID-19 in Indonesia is fundamentally affecting macroeconomic stability, employment, and 

the flow of the organizational regulation as well (United Nations Office for the Coordination of 

Humanitarian Affairs (OCHA); The United Nations Resident Coordinator Office (RCO), 

2020). During this challenging time, there are some changes as well in organizational pathways 

to overcome the pandemic situation. As mentioned earlier COVID-19 cases have been spread 

out throughout various places in the world, especially in Asia. The increasing number of 

COVID-19 cases has been worried so many lives including people in South Asia, in this case, 

Indonesia. 

 



  

 

COVID-19’s Impact on Indonesia 

Indonesia’s emergence as one of the world’s leading economies with ensuing strong 

economic growth, a rapid decrease in poverty rates, improvements in education and access to 

better health services, food, water, sanitation as well as electricity is challenged. The COVID-

19 pandemic may adversely affect important. As of 6 June, the Government of Indonesia has 

confirmed a total of 30,514 cases of COVID-19 throughout all 34 provinces with a total of 1,801 

deaths reported. On 13 April 2020, the Government of Indonesia declared COVID-19 as a 

national nonnatural disaster. Large-scale social restrictions were implemented in major cities, 

affecting socio-economic activities (United Nations Office for the Coordination of 

Humanitarian Affairs (OCHA); The United Nations Resident Coordinator Office (RCO), 2020). 

This number is categorized as a high number of risks and it will be predicted to increase 

in a couple of weeks. Some researchers and practitioners have been keeping an eye on how the 

Indonesian Government handles the pandemic situation through their regulation. Some say that 

the Indonesian Government is still lacking in some sectors but it does not mean that the 

Government did not try at all.  

*graphic courtesy of (United Nations Office for the Coordination of Humanitarian Affairs (OCHA); The United Nations Resident Coordinator Office 

(RCO), 2020) 

 

 

 

 



  

 

Due to the increasing numbers of cases, Indonesia Government has been released a 

regulation named Indonesia's Large-Scale Social Restrictions or in the Indonesian Language 

named Pembatasan Sosial Berskala Besar (PSBB). These restrictions are implemented by local 

governments with the approval of the Ministry of Health, including the restriction on attending 

school and work holidays, restrictions on religious activities, and/or restrictions on activities in 

public places or facilities. 

This Large-Scale Social Restrictions regulation is applied mostly in the big cities of 

Indonesia. The President, Mr. Joko Widodo, has approved that every province is entitled to 

regulate their own “Large-Scale Social Restrictions” regulation. Since every province has 

different conditions due to the pandemic situation, the central government was up to this idea 

and has received various reactiond from its people. However, this regulation is applied because 

Indonesia’s current situation due to the COVID-19 pandemic situation is at different stages in 

different provinces. 

Initially, the country carried out a risk assessment, considering the following 

vulnerabilities, risks, and capacities: percentage of the population older than 65 years, 

percentage of the population with hypertension, number of flight and ship arrivals, the incidence 

of pneumonia and influenza-like illness, as well as hospital capacity and that of other health 

care facilities. As a result, 8 provinces are being considered at high or very high risk, and 7 

provinces at moderate risk. As a matter of fact, given that COVID-19 is a pandemic, the entire 

country is considered to be at high risk, as are all other countries. Nevertheless, due to the size 

and geographical conditions of Indonesia, a risk-ranking of provinces will enable the 

government to focus where risk and vulnerabilities are highest. (United Nations Office for the 

Coordination of Humanitarian Affairs (OCHA); The United Nations Resident Coordinator 

Office (RCO), 2020). 

As for an example, in Jakarta, the capital city of Indonesia, authorities have extended 

restrictions through July 16. Places of worship and additional offices can reopen with 

precautions in place. The local government has allowed shopping malls to restart operations. 

Schools remain closed until further notice (COVID-19 Alert: Indonesia Continues Adjusting 

Restrictions, 2020). Jakarta itself has been ranked into the top three of the highest confirmed 

area in Indonesia so it is no wonder that the local authorities have become stricter with their 

Large-Scale Social Restrictions regulation. 

 

 



  

 

On the other hand, a city called Greater Tangerang in Banten Province which is located 

near Jakarta has tightened up its regulation as well. The local government has extended 

restrictions through September 6th. Trains and public buses may operate 04.30-22.00 with 

health protocols, such as requiring workers and passengers to wear face masks and check body 

temperatures, in place. Shopping centers can open until 22.00 daily. Weddings may take place 

as long as attendees occupy only up to 35 percent of the venue's capacity. Organizers of 

weddings are barred from serving food during the events and must implement health protocols, 

such as ensuring that attendees wear face masks and observe one-meter social distancing. 

Officials have set up 48 checkpoints throughout the region (COVID-19 Alert: Indonesia 

Continues Adjusting Restrictions, 2020). 

Moving on to the East region of Indonesia. In Ambon, Maluku Province, protocols are in 

effect through August 30th. Mass gatherings are limited to 30 people. Public transport can 

operate until 1800 daily with health protocols, such as reduced capacities, in place. Massage 

parlours and beauty salons can operate 08.00 AM - 06.00 PM daily, while shopping centres and 

markets may open 0800-2000 daily. Officials are allowing food establishments to operate 08.00 

AM -10.00 PM daily. Several public facilities, including cinemas and karaoke parlours, remain 

closed. Group sport is still suspended, though other sporting activities may take place; fitness 

facilities like gyms can operate 08.00 AM - 08.00 PM daily as long as people occupy a 

maximum of half the venue's capacity. Authorities have set up 20 checkpoints throughout the 

city to ensure that passengers adhere to health protocols. People who breach regulations may 

receive fines ranging from IDR 50,000 (USD 3.5) to IDR 30 million (USD 2,100) (COVID-19 

Alert: Indonesia Continues Adjusting Restrictions, 2020). 

All of these regulations surely made major impacts in various sectors. Some people might 

think that these regulations are for the best, but for some others, this just led them to starve. 

Businesses are not working very well, including the organization system. As mentioned earlier, 

due to the increasing numbers of COVID-19 cases, offsite work will be limited in every area. 

Knowledge about the stages of the COVID-19 outbreak is a significant aspect that currently 

needs to be socialized to the public to anticipate psychosocial problems that might occur. 

Psychosocial problems will significantly depend on the stage of the outbreak that occurs in an 

area. Knowledge, attitudes, and practices adopted by the community play an essential role in 

determining the readiness of the community to make behaviour change (Windarwati & et.al, 

2020). 

 



  

 

Organizational Pathway After COVID-19 

Due to the rapid change of the regulations, people in Indonesia are more aware of how 

they should react to the situation. There are some major changes in the community responses 

to support the Government regulation. People are giving more attention to health protocol. The 

three most frequent changes in public behavior are staying at home, washing hands more, and 

applied social distancing. While some communities are more mindful of the risks than others, 

their responses should be seen as key to end this pandemic. They should be seen as a part of 

solutions and not the problem. In the earlier phase of the outbreak, it seemed obvious that the 

Government's skepticism and hesitance, or even denial of the potential pandemic occurring in 

Indonesia, had direct impacts and drifted communities away from favorable risk perceptions 

toward the pandemic (Djalante & et.al, 2020). 

The regulation changes have also led to organizational system changes. Due to the Large-

Scale Social Restrictions regulation, some sectors are not allowed to operate normally. The 

local authorities have announced to all the employers to give their employee the right to work 

from home. Work from the home system or remote working is very much applied in various 

organizations, followed by various organizations’ regulations related to the health protocol. 

Only some sectors are allowed to fully operate such as foods and beverage, medical institution, 

and public services sectors. 

These conditions have brought a brand-new working habit to the organization. This 

condition is often called the “new normal”. In the workplace, an employee has been accelerated 

the adoption of smart work (such as remote work, travel reduction, and virtual meetings). In the 

new normal, smart work will be the standard across organizations. Most companies implement 

effective measures to bring health and hygiene to the next level. In the new now, employee’s 

physical and mental health will be organizational cornerstones. 

On the other hand, the employer tries to manage their employee’s workforce flexibility. 

In the new normal, they will have a flexible workforce. Also, the employer tries to communicate 

openly with empathy. Since there are so many things that happen during these hard times, the 

employee could face various new obstacles while doing their work. This is exactly the reason 

why the employer should have more empathy. Besides, leadership will come from the head, 

heart, and hands (Rainer & et.al, 2020). 

 

 

 



  

 

In this pandemic situation, companies drive their digital readiness. In the new normal, the 

bionic organization will emerge with a new operating model and robust digital backbone. This 

means that not only the employer has to evolve, but also the employee. The employee has to 

master the technology. Even though people are still adjusting to the new way, this is the least 

they could do to face this whole pandemic situation. 

Since the Indonesian government has planned to implement new normal conditions, the 

present study aims to reveal whether society, especially living in cities, has a strong intention 

to participate in an out-of-home activity after the COVID-19 pandemics. By employing the 

ordered logit model, the study investigated the factors influencing the activity participation 

intention of working and studying, shopping, eating, recreation, and social activities during new 

normal conditions. We found that workers with more e-working frequency during the outbreak 

tended to travel more to their workplace during new normal conditions (Irawan & et.al, 2020). 

 

Conclusion 

As mentioned earlier, that the economic impact of COVID-19 in Indonesia is 

fundamentally affecting macroeconomic stability, employment, and the flow of the 

organizational regulation as well (United Nations Office for the Coordination of Humanitarian 

Affairs (OCHA); The United Nations Resident Coordinator Office (RCO), 2020). It has brought 

various change in so many aspects, including the organizational pathway in Indonesia. Even 

though people are still adjusting to the new way, this is the least they could do to face this whole 

pandemic situation. As long as all organizations in Indonesia could adjust and be adaptive 

towards the changes, hopefully, this pandemic situation would be bearable. 
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It is a story of a 7 years old boy going on eight living in a small tribal community near 

the Issyk-Kul, alongside we see all sorts of family drama as well as fairy tales. The White Ship 

is a novella written by Chingiz Aitmatov, a Soviet and Kyrgyz writer, in 1970. Under the theme 

of familial drama, Aitmatov touched several sub-themes, such as the rupture between authority 

and traditional belief, folklore and myths, the transformation of a tribal society during the Soviet 

era, but also environmental problems faced by our planet. Aitmatov also narrated the story from 

the perspective of a nameless child, though he did not use the first-person pronoun to recount 

the story, unlike most of the short stories concerning children we usually see. In what way 

Aitmatov used the third-person narrator to describe the protagonist’s perception of the problems 

faced? How is the evolution of the protagonist during the course of the story? In order to answer 

these questions, it is mandatory to contextualize the story with the situation present in the story.  

The story starts with the introduction of each character and their functions. Aitmatov used 

the tool of a child’s over-excitement for school, to bring up one by one all the characters. 

Overjoyed by the new schoolbag, the boy ran to each of his family members to tell that his 

grandfather bought him a new ‘toy’ as he will start school soon with full of excitement and 

naivety. In the following chapters, we will gradually see the problems faced by each of these 

characters, the boy who is longing to see his father, the grandfather who is hopeless in front of 

his son-in-law who beats his daughter, etc. Aitmatov also very cleverly employed the oral 

tradition of storytelling as a very important tool in understanding the context of the story, 

especially in a child’s mind who is naturally attracted to incredible and magical things, as he is 

equipped with an unlimited imagination. The grandfather passes a story of a Horned Mother 

Deer to the boy as a way for him to teach good deeds in life and not to make destruction for 

nature.  

From the beginning, we can observe the imagination of a child to show this simple and 

pure way of living without any motive behind it. He named all the rocks he encounters, his wish 

to be a fish with a human head, his conversation with his binocular and schoolbag, represent 

our state as a child before it gets corrupted by society, during adulthood. During the scene when 

he showed his new bag to his uncle, the boy was thrown injures and swearwords by his angry 

and drunk uncle, yet naturally, as a child, he said ‘I guess he’s got a headache from the heat’1 



  

 

and left without feeling offended. In the mind of the boy, he could not process the gravity of 

the problem that droves his uncle to act that way to him, but Aitmatov in his narration explained 

the reason from an adult point of view. Each time the boy engaged in a dialogue or monologue, 

the narrator unveils the complexity, that is incomprehensible for a child, yet for the reader, it is 

easily understood. 

As the story continues, the inside thought of the boy changes as well. In chapter 3, he 

learned some parts about the stuff of the grown-ups regarding the notion of revenge and 

injustice. Even though the boy itself never said in a direct speech, ‘The boy’s embittered 

conjured up a picture of just punishment for his uncle’2 pictured his unexplainable rage and 

confusion towards these adults’ behaviours, as well as his pity and love for his grandfather. The 

detailed descriptions of the boy’s wish are the words of the narrator to show that it is plausible 

that the boy does not yet have the vocabulary to describe his feelings. It is probable that this is 

one of the reasons why Aitmatov used the third-person pronoun to recount the story, instead of 

the “I” that has more impacts on the reader regarding empathy and self-relation to the 

protagonist. We see this pattern in the French’s writers, Guy de Maupassant’s Le Papa de Simon 

and Phillipe Claudel’s La Vie en Famille, on which as have done by Aitmatov, they employed 

this tool of a child perception of the world around him or her that is small, in a simple way. 

Their small world includes stuff around father, mother, food, school, and playtime. But the 

narration of a someone who is an omnipresent and omniscient observer, explain the gravity of 

the problems on the society. Maupassant deals with the society, Claudel with the nuclear family, 

and Aitmatov with The White Ship deals with life in a small tribal community, on which all of 

these three books have some tragic elements regarding their protagonists. 

As we know that, the boy has developed some critical thoughts towards his surrounding 

at the end of the story, shaken by the fact that his grandfather submitted to Orozkul’s authority, 

or more likely desensitized to the point that he had to shoot the Horned Mother Deer to death 

which has a very deep and significant role for both the boy’s and the grandfather’s life. Here 

we can observe the confusion of a child who was looking up to an adult as a role model but he 

has done something contradictive to what he preaches. The boy could not know how to react, 

as explained by the narrator, but feel all sorts of emotions ranging from rage, disappointment, 

lost, shock, as well as grief and sorrow. He felt misunderstood by the adults around him and 

most importantly by the last person, the grandfather, to whom he usually can take refuge to, he 

was already ‘death’ by being crushed by the authority to give up his tradition belief. Aitmatov 

does not explicitly mention that the boy committed suicide by drowning himself, but instead by 



  

 

using the metaphor of the boy’s wish of turning into a fish and swim far away, he showed to 

the reader how an innocent child who is bothered only by his new schoolbag and his rocks, can 

be corrupted by ‘the monstrous laughter that deafened him and causing him intolerable pain 

and anguish’3. 

To conclude, the narrator ends the tragic story with a chilling apostrophe to this 

anonymous boy, ‘But you no longer heard the song. You had gone away, my boy, into your tale. 

Did you know that you would never turn into a fish, that you would never reach Issyk-Kul, or 

see the white ship?’4 on which the usage of ‘you’ shows how the result of our destructive 

behaviours has resulted not only such a wasteful tragedy of a lost boy, but also to remind the 

readers of other problems posed, that can happen to any child, including the illegal logging and 

poaching, the endangered folkloric tradition, as well as violence towards each other and towards 

nature. This evolution narrated by an outsider of an innocent boy to a troubled boy who does 

not even understand the concept of suicide has made The White Ship a significant work. 
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Introduction 

A number of pneumonia cases with unidentified causes emerged in Wuhan, China in 

December 2019[1]. Later, on the second of January 2020, 41 patients hospitalized had been 

identified with abnormal findings on their chest CT suffering from a respiratory severe illness 

which then confirmed the Severe Acute Respiratory Syndrome Coronavirus 2 (SARS-CoV-2) 

as a causative factor of pneumonia cluster[2]. The World Health Organization then officially 

named the disease COVID-19 (Corona Virus Disease – 2019) on 11 February 2020 and 

recognized it as a global pandemic on 11 March 2020 following over 118.000 cases with 4291 

mortality number in 114 countries [3]. 

While it had originated transmitted from animals to human, COVID-19 thought to be 

transmitted predominantly human to human [4] by contacting the infected people’s droplets 

from coughing or sneezing or through the respiratory droplet, it may occur while a person in 

close contact with infectious individuals through coughing, sneezing, or even talking which 

cause the possibility of a droplet containing virus penetrating to mouth, nose, and eyes resulting 

in infection [5]. To reduce the spread of the COVID-19 virus, governments around the world 

introduce several measures, including contact restrictions, temporary closure of service and 

trade, travel restrictions within a region or even between countries. Those policies surely have 

crucial effects on the logistic or transportation of people. 

Literature Review 

After involving in the World Trade Organization in 2001, China’s share of global 

container shipments grew from only 10% in 2003 to 14% in 2019. Similarly, the share for dry 

bulk commodity import to global volume increased significantly from a mere 11% to 34% in 

the same period. The dry bulk commodity is a raw material which is delivered in huge 

unpackaged parcels. It consists of mostly unprocessed materials which will be used in the 

manufacturing and production process. Dry bulk commodity may include grain, metal, nickel, 

and coal. From those commodities, China’s share in the global market is dominant. China 

imports 20% chemical material, 18% gasses, and 16% crude oil in 2019. Therefore, the 

disruption in China will surely affect the global supply chain. 

 



  

 

Decreased in Container Demand 

The postponement of logistic operation in China had decreased the volume of container 

cargo in China by over 6 million Twenty Equivalent Unit (TEUs), resulting in the 20% decline 

of vessel calls at China’s port. This condition negatively affects the revenue of global container 

shipping companies as many blank-sailing due to the cargo absence. The losses of global 

container companies accounted for approximately US$ 1.7 billion in the first quarter of 2020. 

The decreasing demand happened can also be correlated with the declining Purchasing Manager 

Index and export growth from China as shown in Figure 1[6].  

 

Figure 1. Purchasing Manager Index China [6] 

The significant decline of PMI became an indicator of activity reduction in  the 

manufacturing sector which then had an impact on economic conditions in China and globally. 

Decrease in BDI Dry Bulk Cargo Demand 

Baltic Dry Index denotes the index of average prices paid for the transport of dry bulk 

materials. The changes in the index reflect supply and demand for materials, such as iron ore, 

steel, coal, cement, used in manufacturing. Those commodities are usually shipped using dry-

bulk cargo, including capemax, panamax, and supramax.  

 

Figure 2. Baltic Dry Index [7] 



  

 

Referring to Figure 2, the BDI indicator showed a declining trend, denoting that there was 

an imbalance between demand and supply in bulk commodities. Referring to Trading Economy, 

there was a decline of 635 point due to the covid-19. However, it rose again by 700 points in 

April 2020 after three months downtrend. It was driven by China’s activity gradually improved. 

China is the largest contributor to around 40% of the total global dry seaborne trade. Therefore, 

it was believed to have a significant effect in global economics[7]. 

 

Decrease in BDI Dirty Tanker Demand 

BDI indicator showed a significant fall until February 2020. It was approximately 1090 

at the end of December 2019, and became a mere at 465 in February, declining by 

approximately 60%. The global economic slowdown is being seen more as the lack of traded 

bulk cargo which was driven by the sluggishness in the manufacturing sectors.  

 
Figure 3. Daily Cargo Miles [8] 

The pandemic has already proven that Covid-19 situation can affect the global economics 

significantly. It might stop the production operation, which leads to disruption in the global 

supply chain, including the transportation, shipping, and manufacturing sector. 

Furthermore, In Germany, a study conducted by [9] mentioned that there was a strong 

relationship between transport volume of dry products and the number of new Covid-19 cases. 

The transport volume of hygiene products, including washing and cleaning materials, alcoholic 

and non-alcoholic beverages increases during the period with a high number of new cases. As 

a result, the demand for transport capacity is also increased to deliver the mentioned goods. 

However, interestingly, the transport capacity is only peaked for the dry products, not includes 

dairy products, fruit, vegetables and meat. These products are hardly influenced as it is 



  

 

independent of the COVID-19 outbreaks. On the contrary, the manufacturing business is 

negatively related with the new cases number. It happened because the Germany’s 

administrative issued a policy to shut down the operation of manufacturing to decrease the 

spread of COVID-19.  

In terms of freight capacity, during the pandemic situation, most member states of the 

European Union closed the border which resulted in the lockdown for personal transportation 

and the slowdown of freight transport. The COVID-19 pandemic affects the freight capacity in 

two ways. First, with the strict restriction from the administrative, most of the transportations 

are evaluated by border check, leading to waiting times at checkpoints which then caused delay. 

Second, with the quarantine obligation, most professional truck drivers from Eastern Europe 

reduced their willingness to travel home as they want to avoid the quarantine, leading to the 

increase of freight capacity. It leads to an uncertain condition, especially regarding the 

manufacturing sector, as the transportation capacity is higher than the demand. 

COVID-19 has impacted transport and trade logistics drastically, therefore, it is essential 

to ensure the working of network connection to reduce the impact of the crisis [10]. The 

pandemic affects all modes of transportation, including air, water, land and even in digital 

network. These effects level vary by country and condition. One of the countries have severe 

damage are Land-Locked Developing Countries (LLDC). Land-Locked Developing Countries 

are countries which suffered remoteness and dependence on neighbouring countries in term of 

transport system [11] as they lack of sovereign sea access[12]. During the pandemic, it is 

difficult for the LLDCs to do the transportation system well as many neighbouring countries 

conducted a restriction policy. In Bolivia, the highest daily activity airport is La Paz with only 

3 to 4 flights during the pandemic, followed by Santa Cruz and Cochabamba with only a mere 

of onr and no flights at all in the Tarija airport. Similarly, In Paraguay, the Asunción airport 

which is the country’s main airport only had 1 flight in March, though it has 8 flight on average 

per day before the pandemic. The reported flights were associated with the cargo flights, 

humanitarian aid, technical and emergency landings only, as these have been agreed before[13]. 

Although LLDCs rely on the ports of neighbouring countries for maritime trade, they still 

confronted another challenge, including time, cost, and distance to reach the borders. As the 

border closure measures, including operational, physical, diplomatic barriers implementation, 

the flow of transport and trade suffered challenges. In Bolivia, there was a delay in international 

road transport as denotes from 300-350 trucks with export cargo were parked in line at the 

border-crossing point in June. It happened due to the slowness in the Bolivian customs clearing 



  

 

processes, as in the pandemic situation the working hour decreased significantly, from 08:30 to 

16:00, which was 08:30 to 20:30 during normal conditions. It caused problem in meeting the 

shipping schedules of shipping companies in neighbouring countries. Even worse, it did not 

only affect the flow of goods, but also the truck drivers’ condition, as they had to wait for hours 

and even days under the extreme temperatures, -3O C [14]. 

In Indonesia, COVID-19 pandemic caused the society to do the economic activity less, 

such as shopping tertiary needs, or going for a vacation, especially with the addition of Large-

Scale Social Restriction (PSBB) policy issued by the administrative[15]. It will cause a negative 

impact to the national transportation system, either human movement or freight transport and 

logistic. Although the logistic sector is exempted from the PSBB Policy to distribute freight 

freely[16], the number of either domestic or international freight movements suffered a decline. 

To be more detail, referring to the data of Statistics Indonesia, locally known as BPS, the 

economic growth for transportations and warehousing sector in 2019 reached 5.88%, 

overlapping the national average growth. While, in second quartal 2020, it plunged to over -

30%, but then increased in the third quartal 2020. If the second quartal compared to the first 

quartal (q to q), the transportation and warehousing sector suffered a decrease of 29.18%, but 

in the third quartal, it had an increasing trend, as shown in Figure 4. However, although the 

third quartal was increased, it has still shown a decreasing trend compared to the same quartal 

in 2019 (y to y). The decreasing production number caused the declining freight-movement 

demand in the upstream supply chain[17].  

 
Figure 4. Business Growth Transportation and Warehousing (q to q) 
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Figure 4. Business Growth Transportation and Warehousing (y to y) [18] 

On the contrary, a logistic business under state-owned enterprises of Indonesia control, 

the freight demand is not decreasing but increasing. It happened because this logistic business 

cooperated with the government to distribute the logistic assistance to the society. During the 

pandemic, there were no significant performance changes in this business, including the 

operational performance as shown from the delivery time, loss rate, and damage rate. In terms 

of loss rate, the safety is a bit weak, as there were product losses during delivery or warehousing. 

However, it was not significant since it was quite common even before the pandemic, thus 

assurance is essential for the logistic business. In terms of operation, the delivery time is even 

faster as the number of transport mobility is decreased[19].  

Furthermore, start-up logistic businesses claimed 70% of their revenue derived from the 

Jabodetabek (Jakarta, Bogor, Depok, Tangerang, Bekasi) region where the PSBB policy was 

implemented, affecting their business operation in the second quarter. Overall, the business had 

decreased profits in that period because of declining supply from several business sectors due 

to production operation limitation and the declining purchasing power of the customer. 

Additionally, the local lockdown in the area also reduced the transportation performance, 

leading delay in delivery which turn to profit losses. However, fortunately, the decreasing 

business to the business sector (B2B) was offset by the increasing other sectors, including fast-

moving consumer goods, foods and beverages. It was in accordance with the data from Ministry 

of Communication and Information Technology, consumable goods sold at online marketplace 

peaked up to 400% during the pandemic[20].  

To be more detailed, during the pandemic situation, the revenue of trucking industries 

decreased significantly by 60% for the last 6 months. According to the data of the Indonesian 

Truck Entrepreneurs Association, there are 1900 companies with 43.351 trucks in total and 



  

 

73.635 employees. During the covid situation, there were only 17.340 trucks that operated, 

meaning that approximately 26.011 trucks (60%) were not mobilized due to lack of cargo. 

Furthermore, almost 38.983 drivers did not work, burdening the company’s operational costs 

as they still received income although they were not working full-time. 

 
Figure 5. Trucking Business Utilization 

The manufacturing industry, which is affected most by restriction policy, is the main 

customer of the trucking industry. Therefore, with the disruption of the manufacturing industry, 

the trucking industry also got the effects, leading to declining utilization for around 40% - 50%. 

Figure 5 shows the detail of truck utilization according to each manufacturing industry[21]. 

In conclusion, the pandemic situation affects significantly the logistic transportation 

system, including the delay of transportation, shortage of cargo, less freight movement 

domestically and internationally, decreased in bulk dry index container, increasing pharmacy 

and fast-moving goods shipment, less truck utilization, high operational cost and less employee 

at work. 

 

 

 

 

 

 

 

78% 78%

66%
72%

85%
80%

74% 76% 75%

50%
45%

50%

30% 30%

40% 40% 40%
45%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Food
Industry

Beverage
Industry

Cigarette
Industry

Textile
Industry

Clothing
Industry

Footwear
Industry

Chemical
Materials
Industry

Rubber
Industry

Pharmasi
Industry

Trucking Business Utilization

Before Covid During Covid



  

 

References 

[1] H. Lu, C. W. Stratton, and Y. W. Tang, “Outbreak of pneumonia of unknown etiology in 

Wuhan, China: The mystery and the miracle,” Journal of Medical Virology. 2020, doi: 

10.1002/jmv.25678. 

[2] C. Huang et al., “Clinical features of patients infected with 2019 novel coronavirus in 

Wuhan, China,” Lancet, 2020, doi: 10.1016/S0140-6736(20)30183-5. 

[3] World Health Organization, “WHO Director-General’s opening remarks at the media 

briefing on COVID-19,” https://www.who.int/director-general/speeches/detail/who-

director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-

2020, 2020. . 

[4] D. J. Bell, “COVID-19,” https://radiopaedia.org/articles/covid-19-4?lang=us, 2020. 

https://radiopaedia.org/articles/covid-19-4?lang=us (accessed Sep. 18, 2020). 

[5] World Health Organization, “Transmission of SARS-CoV-2: implications for infection 

prevention precautions,” https://www.who.int/news-

room/commentaries/detail/transmission-of-sars-cov-2-implications-for-infection-

prevention-precautions, 2020. https://www.who.int/news-

room/commentaries/detail/transmission-of-sars-cov-2-implications-for-infection-

prevention-precautions (accessed Sep. 19, 2020). 

[6] B. Aw, “Caixin China manufacturing PMI falls to survey low on coronavirus 

countermeasures,” IHS Market, 2020. https://ihsmarkit.com/research-analysis/caixin-

china-manufacturing-pmi-falls-to-survey-low-on-coronavirus-countermeasures.html 

(accessed Apr. 20, 2021). 

[7] M. Danil Arifin, “Dampak Novel Coronavirus COVID-19 Terhadap Global Shipping 

dan Industri Kemaritiman di Indonesia Serta Penanganannya Berdasarkan Rekomendasi 

WHO dan IMO,” 2020, doi: http://dx.doi.org/10.13140/RG.2.2.13591.39843. 

[8] C. Sertin, “Coronavirus causes China crude tanker demand to plummet: VesselsValue,” 

Oil & Gas Middle East, 2020. https://www.oilandgasmiddleeast.com/products-

services/36181-coronavirus-causes-china-crude-tanker-demand-to-plummet-

vesselsvalue (accessed Apr. 22, 2021). 

[9] D. Loske, “The impact of COVID-19 on transport volume and freight capacity dynamics: 

An empirical analysis in German food retail logistics,” Transp. Res. Interdiscip. 

Perspect., 2020, doi: 10.1016/j.trip.2020.100165. 

[10] Hoffman, “The logistics of international trade in times of COVID-19,” 2020. 



  

 

[11] UNCTAD, “Landlocked Developing Countries,” 2006. [Online]. Available: 

https://unctad.org/system/files/official-document/ldc20062_en.pdf. 

[12] U. Nations, “LANDLOCKED DEVELOPING COUNTRIES FACT SHEET 2020,” 

2020. [Online]. Available: 

https://www.un.org/ohrlls/sites/www.un.org.ohrlls/files/landlocked_developing_countr

ies_factsheet.pdf. 

[13] A. Rivera, “The impact of COVID-19 on transport and logistics connectivity in the 

landlocked countries of South America,” Econ. Comm. Lat. Am. Caribb., 2020, [Online]. 

Available: 

https://www.cepal.org/sites/default/files/publication/files/46528/S2000768_en.pdf. 

[14] R. Arinez, “Transporte denuncia que trámites en Tambo Quemado siguen lentos y hay 
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